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We Put Voice in Microsoft Teams
Better than a Calling Plan, Simpler than Direct Routing
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Voice augments and 

extends collaboration 

tools including email, 

IM, meetings, file 

shares and wikis

Voice conveys 

emotion, intent, 

importance, 

conviction, power, 

direction and thought

Voice is used for the 

exchange of ideas, to 

discuss, gain input, 

question and clarify to 

share

Voice is the

most fundamental 

form of relations 

and collaboration 

between people

Voice should be 

simple, easy and 

integrated with 

options across all 

devices

VOICE COLLABORATION
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TELCO EVOLUTION

Premise Era
1970 - 2000

VoIP Era
2003 - 2018

Collaboration Era
2018 - ∞

“It took 50 years for traditional telcos to build and deploy 750m seats. This industry is now undergoing a 
paradigm shift which will migrate these users to collaboration in single digit years.” – Liam Tully Jnr, CTO, Telcom
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258m
Users

30k
New Customers

Per Month

115+m
Daily Active

Users

88%
Workers WfH

3x
Speech vs. Type

60%
Like to WfH

BY THE NUMBERS
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• Activate in 10 Minutes

• Subscribe Month-to-Month

• Turnkey with Zero Touch

• 24x7 Voice Experts

• Analog Device, Legacy PBX and SfB Upgrade Paths

• 100% Native Microsoft Cloud End-to-End

Global Carrier Services | Voice Panel | Azure Built | Apps & DaaS | Fully Hosted 

MORE ROI VALUE
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100% Microsoft &

Azure Native

Tier 1

Carrier Services

Voice

Panel

No Committed Contract

60+ Countries

Global, Redundant

Footprint

Completely

Hosted SBC

Automated

Activation

Opt In/Out or

Scale Up/Down

Migrate-at-Will

OFFERED WITH
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Choose a Telcom Plan

Prepare Your Tenant

Activate Users and Make Calls

Plan Configurable Features

1

2

3

4

ACTIVATE IN MINUTES
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Microsoft

Teams

Azure

Azure Azure

Azure

Azure

Telcom Global PSTN

Telcom Global PSTN

Elastic Scaling

Media RoutingSignaling

Elastic Scaling
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Management

Management

Azure AD with Just-In-Time Access, Privileged Identity Management and Risk Based MFA

Azure 

Region 

Expanded

ARCHITECTURE

Azure

Azure Azure
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• Are you seeking ease of deployment vs. building Direct Routing yourself?

• How would ability to opt in/out or up/down monthly meet your OPEX needs?

• What value would direct, single-call access to Voice Experts bring to your business?

• What are your migration plans for Microsoft Teams from traditional UCaaS or PBX? 

• What are you hoping to gain from your adoption of your Microsoft Teams investment?

• Do you see value in using Microsoft Teams to activate and manage users? 

CUSTOMER QUESTIONS
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About Telcom

Founded in 1999, Telcom is a privately-owned 

ISP and provider of unified communications, 

solutions.  

The company specialises in business-to 

business voice and data services and offers 

direct managed fibre services across all sectors 

and industries.  

Telcom also provides collaboration solutions, 

which fuse high-quality, cost-effective voice and 

data services to provide a seamless user 

experience and increased productivity through 

Microsoft Teams.

https://www.linkedin.com/company/2846933/
https://www.facebook.com/TelcomLtd
https://twitter.com/Telcom_1999

